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OWDI –  GENERAL TERMS OF DELIVERY OF SYSTEM 14.02.2014/ 

17.12.2014 

1. Range of obligations 
1.1. For all deliveries of goods and services (subjects of delivery) of systems and process systems program between the Supplier and the Purchaser only these General Terms of Delivery are 
in effect. Different conditions are in effect only with the Supplier’s written permission. 
1.2. These General Terms of Delivery also cover additional agreements (expansions) and the delivery of spare parts without referring to them. 
1.3. Any changes to these General Terms of Delivery must be in written form. 
1.4. The Civil Code is applied to matters not regulated by these General Terms of Delivery. 
1.5. If by operation of law or on the base of the agreement particular parts of the General Terms of Delivery are excluded, this does not violate the remaining points. 
2. Offer and order confirmation 
2.1. All offers made by the Supplier are valid for 30 days unless otherwise noted in the offer. 
2.2. Agreements are considered to be legally binding following written confirmation by the Supplier. 
3. Scope of delivery, copyright law, fair competiti on 
3.1. The scope of delivery is defined by the agreement signed by the Purchaser and the Supplier. If no such agreement exists, order confirmation from the Supplier is binding. 
3.2. Data provided in catalogues, folders and general technical documentation is binding only if and when the agreement refers to it. 
3.3. Unless determined otherwise, all costs related to setting up, assembly and start-up of the subject of delivery are covered by the Purchaser. 
3.4. The Supplier reserves the right of ownership and copyright law to all agreement documents such as projects, drawings, calculations and preliminary costing. Documents may be not  
duplicated or made accessible to third parties without the agreement of the Supplier.  All rights resulting from patents, utility models, etc. are the exclusive property of the Supplier, also when, 
they have not yet been reported. Copying products of the Supplier is allowed only with his written permission. 
3.5. If software is part of the delivery, the Purchaser has the exclusive right to use it together with the documentation, however, only within the scope of the supplied subject of delivery. 
3.6. The Supplier is entitled to put, on the delivery item, the information enabling the third party the possibility to identify and contact the Supplier without the agency of the Purchaser 
3.7. The Supplier has the right to make photographic documentation of the erection, activation and operation of the subject of delivery for documentary and advertising purposes. 
3.8. The Supplier has the right to use the Purchaser’s name, address and logo and the photographic documentation for marketing purposes (reference lists, adverts, etc.) 
3.9. Both partners undertake to respect the rules of fair competition and good morals in business, especially not to recruit employees from the business partner within 5 years after the end of 
collaboration. 
4. Prices and payment terms 
4.1. All prices, unless otherwise stated, are expressed in EURO. These prices are net prices, from the Supplier plant, excluding packing charges. For deliveries within Poland, prices 
expressed in EURO are converted to PLN according to the average rate of the NBP Bank on the date of issue of the invoice. 
4.2. Prices do not include VAT, which must be added on at the rate specified by the appropriate regulations. 
4.3. Unless otherwise stated, invoices are payable within 14 days of the issue date, without any deductions. 
4.4. Payments based on the number of hours worked are settled on a weekly basis. The number of hours is documented in a register of hours worked. If a lump sum has been agreed on,  
then all additional tasks performed at the request of the Purchaser being outside of the agreement, will be settled based on the number of hours worked. If there are no other agreements, 
hourly rates from the price list of the Supplier apply to settlement based on the number of hours worked. 
4.5. In the case of work performed outside of Poland, any taxes, customs duties other public foreign costs falling due to the Supplier or his workers are borne by the Purchaser. 
4.6. If the Purchaser does not abide by the terms of payment he must, without being summoned, pay interest charges from the payment term date to the date of payment, at the statutory 
interest amount. 
5. Terms of deliveries and services 
5.1. Written, agreed-upon terms are binding bilaterally. If there are no such agreements, a written order confirmation by the Supplier is binding. Meeting terms by the Supplier assumes timely 
delivery by the Purchaser of all necessary documents, required permits, as well as meeting agreed-upon payment terms and other commitments. If these conditions are not met, terms will be 
subject to be moved respective to this. 
5.2. The term of delivery means to be kept in case  of the situation when the delivery item left the Supplier plant  before the expire date, the notification concerning the delivery readiness was 
sent or  in the situation when the works necessary for receipt ( in case of  the expected trial start ) are ready to be carried out. 
5.3. Partial deliveries are allowed. No deliveries and works on behalf of clients with arrears in payment will not be realised. 
6. Transference of risk of loss or damage of the su bject of delivery, insurance, packaging 
6.1. Risk transfers to the Purchaser at the latest at the moment of starting loading of elements of the subject of delivery at the Supplier plant. This also refers to partial shipments and when 
the Supplier took over other services such as setting up, assembly, start-up, etc. Shipment takes place at the cost and risk of the Purchaser. 
6.2. If the shipment is delayed through no fault of the Supplier, the risk transfers to the Purchaser effective from the date of notification of readiness for shipment. 
6.3. The delivery can be insured at the request and cost of the Purchaser. If such insurance was transacted the Supplier must be immediately informed of transport damage. 
6.4. The goods are packed in standard Supplier packaging. The Supplier is authorized, at his own discretion, to select special packaging when he recognizes a need to do so. The Purchaser 
bears all packaging costs. 
7. Setting up, assembly and start-up 
7.1. If the subject of delivery cannot immediately be set up and assembled, the Purchaser is responsible for proper storage in accordance with Supplier guidelines. 
7.2. Setting up, assembly and start-up of the subject of the delivery must be performed by qualified personnel, in accordance with Supplier guidelines and relative technical norms. 
7.3. Start-up can only be performed by technicians recognized by the Supplier and in accordance with his guidelines. Technicians have the right to refuse to start-up the subject of delivery if 
the conditions created by the Purchaser do not assure safe operation. In such a case, the Purchaser bears the costs of delayed start-up. 
7.4. A protocol must be written up of the setting up, assembly and start-up and signed by the Purchaser and the Supplier. 
7.5. The beginning of working on delivery item means signing the acceptance protocol. 
8. Guarantee and warranty 
8.1. A quality guarantee of delivery must be given by the Supplier clearly in writing. The guarantee is not based on data contained in catalogues, offer documentation, other printed matter, or 
in general advertising material. 
8.2. The guarantee and warranty period is 12 months, exclusive commercial components with valid guarantee period given by producer.  The period of guarantee and warranty starts from the 
time risk transfers to the Purchaser. If setting-up, erection and start-up are the subject of delivery then the guarantee period counts from the time of conclusion (written-up protocol), however, 
no longer than 18 months from the date of delivery. 
8.3. The guarantee does not include fast-wearing parts, worn as a result of normal operation. 
8.4. The Purchaser should carefully check the subject of delivery immediately after delivery and make any eventual claims to the Supplier in written form. The Supplier should repair the 
defective elements free of charge or, at his discretion, deliver new elements. 
8.5. If malfunction or improper operation of the equipment is affirmed during the guarantee period the Purchaser should make a claim to the Supplier in written form, and the Supplier, after 
admitting the claim, should repair the defective elements free of charge or, at his discretion, deliver new elements.  
8.6. According to the decision of the Supplier, the Purchaser should return the replaced defective elements to the Supplier or retain them for inspection and checking. 
8.7. The Purchaser should grant the Supplier the time and opportunity to repair defects. A refusal releases the Supplier of responsibility.  
8.8. The Supplier does not bear responsibility for the following situations: incorrect and inappropriate use, faulty assembly and activation by the Purchaser or the third party, wrong or careless 
use in particular - overloading, wrong utilization materials, repair by the Purchaser or the third part not agreed with the Supplier, faulty building works, wrong /inappropriate land, chemical , 
electrochemical or electric effect/interaction if the Supplier is not responsible for them, the Purchaser does not keep to payment  liabilities. 
The Supplier does not bear responsibility for the defects arisen from the inappropriate materials use, solution use imposed by the Purchaser or wrongly carried out work by the Purchaser 
If on  the Purchaser's request the  delivery range and services are changed  after signing the agreement  and they  cause the situation when the product quality  and suitability deteriorates, 
the Purchaser's claim concerning defect are excluded at the degree the deterioration depends on the Purchaser wish. 
8.9. The Supplier bears no additional costs in particular costs of transportation, travel, tasks and materials resulting from the subject of delivery being redirected to a different destination than 
was earlier agreed. 
9. Responsibility 
9.1. The Purchaser has the right to demand a stipulated penalty for delays caused by the Supplier at the amount of  0,1% of the value of the agreement for the each working day of delay. 
9.2. The Purchaser has the right to demand a stipulated penalty for delays in repairing defects caused by the Supplier at the amount of  0,1% of the value of the agreement for the each 
working day of delay. 
9.3. The total penalty amount cannot exceed  5,0% of the value of the agreement. 
9.4. The Purchaser's claims concerning damage responsibilities , expenses caused by the violation of  duties  which result from the agreement , forbidden activities  are excluded ,  in 
particular the ones concerning aftermath of defects including profit loss 
10. Ownership rights 
10.1. The supplied subject of delivery remains the property of the Supplier, proportional to unfulfilled obligations, until the Purchaser meets all the responsibilities resulting from the 
agreement. 
10.2. During the period of ownership rights the Purchaser is obligated to secure and insure the subject of delivery. 
10.3. Pledging or transferring ownership of claimed elements of the subject of delivery by the Purchaser is prohibited. 
10.4. In case of the Purchaser’s payment delay and after the fruitless additional payment deadline, the Supplier is entitled to withdraw from the agreement, to take parts of the delivery item 
and the Purchaser is obliged to give them back  
10.5. If the subject of delivery or its elements are taken back by the Supplier, in accordance with point 10.4, none of the payments made by the Purchaser are refundable and will be treated 
as payment for placing the subject of delivery at the disposal of the Purchaser in accordance with the agreement. 
11. Supplier is entitled to access the systems to s how it new Investors. 
12. Jurisdiction and laws 
12.1. Jurisdiction for deciding disputes resulting from these General Terms of Delivery is the Court competent for the Supplier place of business. 
12.2. Legal relationships with Purchasers are subject to Polish law. 
 


